TriCreate Monitor
FAQ Manual



Content

1. HOW t0 CONNECE COTTECTLY? ..ottt ettt ettt et sttt teeaeetesbeeneesbeens 1
2. Can the Type-C cable reverse charge to the phone/laptop/PC? How to make the cable connection? 2
3. How to use the monitor without installing drivers? .........cccceevveviiieriinieieceeeee et 2
4. Only part Of MONTIOT WOTKS. ....oiuiiiiiiieieiieieieeee ettt et ettt et e b eneesbeens 2
5. Why can't I find macOS InstantView in my "Screen Recording & System Audio Recording"?........ 3
6. All displays are NON-0Perational? ...........c.ccivieciirieiieniieieeteeeeterte et e e steete e eaesteesaessesseessesseessesseeseens 4
7. How to Customize Your Screen LaYOUL? ........ccccooerieiierieieieiniesesiesteseeteseeseese e ssessesaessessessssessessens 4
8. How to Use the Monitor's SPEAKEIS? ......coccovverieieieiiiniiriesieieietet ettt ssessesseaeseese et ssessessessesseseans 4
9. HOW O USE ONE OF tWO SCIEEIS 7 ..o.ecviieiiietiieteieteetetestete sttt ete e ete st esesteseseese e et e e etenseseneesenseseneeseneesens 5

10. The screen order is incorrect after initial monitor setup. How do I rearrange the display sequence?6

11. Why is there a difference in color between the middle/right screens and the laptop/left screen?

(MNACOS ONLY) ..ottt ettt ettt e et eat ettt en b e s bt e st e steestesesseensesbeensenbesseentesseansesseans 6
12. After modifying the scaling layout of the monitor, the mouse click function is malfunctioning......7
13. Abnormal flickering color blocks appear on the SCreen. .........ccvecveriecierieeierieeieiere e 8
14. How to switch the display mode of the monitor (Mirror Display/ Extended Display)?.................... 8

15. Why does the screen display alternating colors of different hues after the computer enters sleep
1007016 L SRS 9

16. The monitor brightness parameter cannot be adjusted via buttons/Parameter locked on Windows
SYSLRITIS. ..ttt ettt ettt ettt ettt et et et esab e eat e e bt e sh bt eat e et e e e bt e sh bt ea bt e bt e sh bt ea bt e bt e eh e e sa bt e bt e bt e shteeab e e bt e abtenabeeabeen 9

17. The system prompts "USB Display Device is not connected. Please connect it and try
AGAIN.".(IMACOS ONLY) ..euvieiiiiieiiiiietete ettt ettt ettt et e te et ebeesee s e sseessesseesseseessensesseessenseassensenssensenseen 9

18. The image on the center screen is misaligned.(Windows Only) ........ccecceveevierinvieninienenceciereeeeene 9

19. How to set up simultaneous mirroring across three screens?(Windows only) .........cccceeevvereeneennen. 10



Note1: Do not use the charger for laptop(especially MacBook), now not support power charge
from our monitor and the laptop power adaptor together.Connecting both the laptop and the
monitor to power sources simultaneously may cause screen flickering or black screen issues.

Note2: TriCreate only supports Windows, macOS and Linux system, otherwise only single monitor
for HDMI directly connected.

Note3: All cables included with this product support video signal transmission.

1. How to connect correctly?
Please make sure you’re using the cable that we provide. The right connection is as following picture:

1.1. If the USB-C port on your computer supports video signal transmission, please connect using a
full-featured USB-C to USB-C cable. The connection method is shown in the figure below. (If using a
laptop, please do not connect the laptop to a power source.)

1.2. If the USB-C port on your computer does not support video signal transmission, but the USB-A
port does, please connect using one USB-A to USB-C cable that supports video signal transmission plus
one HDMI cable. The connection method is shown in the figure below.

1.3. If your computer has a sufficient number of HDMI ports, you may establish the connection using three
HDMI cables, as illustrated in the diagram below.
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2. Can the Type-C cable reverse charge to the phone/laptop/PC? How to
make the cable connection?

Yes, the TriCreate monitor can charge to the computer through full function Type-C port, so your can just
connect to our PD 65W adaptor to the monitor, it will reverse charge to host device.

3. How to use the monitor without installing drivers?

You can buy a hub and connect three HDMI cables to its Type-C port.

4. Only part of monitor works.

4.1. Only left monitor works.

1) Please check the driver has already installed correctly. MacBook user please check the Screen & System
Audio Recording has already turned on.

ene I( > Screen & System Audio Recording

Q Search Screen & System Audio Recording
Allow the applications below to record the content of your screen and audio, even

n Notifications while using other applications.
& sound [, macos Instantview O

Focus P
B Screen Time

System Audio Recording Only
@ General Allow the applications below 1o access and record y

fiEpaarsncs No Items
Accessibility =

3 control Center

B siri & Spotiight

B pesktop & Dack

n Displays

..o Wallpaper

|\, Screen Saver

() Battery

2) One HDMI cable only support one monitor. If your laptop has Type-C port, please change to Type-C to
Type-C cable; If your laptop does not have Type-C port, please use HDMI + USB, HDMI plug in the left
HDMI port. See the connection diagram below.
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4.2. Only middle and right monitor work.

The main reason is the Type-C port of your laptop does not support Type-C display function, not full
function Type-C, it needs to plug in HDMI to the left port to make it triple display. See the connection
diagram below.

4.3. Only middle monitor works.

The main reason is one HDMI plug in the middle HDMI port only support the middle monitor works, it
needs to plug in three HDMI to make it triple display, or you can use a full function Type-C cable instead.

4.4. Only right monitor works.

The main reason is one HDMI plug in the right HDMI port only support the right monitor works, it needs
to plug in three HDMI to make it triple display, or you can use a full function Type-C cable instead.

5. Why can't I find "macOS InstantView" in my "Screen Recording &
System Audio Recording"?

Click the "+" button below to add “macOS InstantView”.
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o0 ® < > Screen & System Audio Recording

Q, search Screen & System Audio Recording
Allow the applications below to record the content of your screen and audio, even
while using other applications.

Accessibility

a Control Center =21 DisplayLink Manager

n Siri & Spotlight E macO$ InstantView

W Privacy & Security
+ —

Desktop & Dock
a Displave System Audio Recording Only
{2 Allow the applications below to access and record your system audio.

«©
©

\:.s Wallpaper
\&) Screen Saver =
Battery

No Items

n Lock Screen
) Touch ID & Password
E Users & Groups

0 Passwords
Internet Accounts

@ Game Center

6. All displays are non-operational?

Please ensure the monitor is connected to a power source. If the power connection is normal, try
long-pressing the power button at the bottom of the screen to turn it on.

7. How to Customize Your Screen Layout?

Windows users can navigate to System > Display > Rearrange your displays, then click "Identify" and drag
the displays to rearrange them according to their usage preferences. Once completed, click "Apph" to
confirm.

8. How to Use the Monitor's Speakers?

8.1. MacOS users can navigate to Setting > Sound > Play sound effects through, then click “TriCreate-L”.
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[ NON < > Sound

Q search Sound Effects

Sign in AL Selected Sound Output

Play sound effects through v TriCreate-L

Wi-Fi k Air Speak
£ sluetooth
Network Play sound on startup

with your Apple ID

Alert volume

Play user interface sound effects

%) Sound Play feedback when volume is changed

3 screen Time Output & Input

/2] General Output
Appearance
Arcessibility MacBook Air Speakers Built-in

[3) Control Center TriCreate-L DisplayPort

n Siri & Spotlight Applications may be able to access head pose information when playing
: ial X
B Privacy & SBDUI"W spatialized audio

Name Type

8.2. Windows user can navigate to Setting > System > Sound > Output, then click “TriCreate-L".

£ settings Q Find 5 i
® System > Sound
W Local Account
@ Youneedto ye Activate now
% Home

Output

. b . TriCragte-L
0 Bluetooth & devices. kel

¥ Natwork & intemet

Persanalization

| N

Speakers
Apps Senary Audio

Aecounts

Time & language
{ining; @) 100
Accassibilly

Privacy & security ) =

@ < =8 Qe

Windows Update

input
Microphone Amray

Microphane Array

Det

9. How to use one or two screens?

9.1. Use only one screen:

Connect one HDMI cable from your laptop to the desired monitor. Only that screen will work. For
example, if you want to use the left screen, you need plug the HDMI cable in the middle HDMI port.
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9.2. Use two screens:

Connect one USB-A to Type-C cable. The middle and right screens will work.

10. The screen order is incorrect after initial monitor setup. How do I
rearrange the display sequence?

You can move the mouse to the four sides or four corners of the screen until it crosses the edge and
appears on another screen. When you put the mouse on the screen, the left, middle and right will be
displayed, and then you can drag the screen to arrange the layout.

11. Why is there a difference in color between the middle/right screens and
the laptop/left screen? (macOS only)

11.1. Please ensure True Tone is turned off in your Display settings.
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L =N | > Displays

Q Search

Focus
B Screenﬁm i

w General Arrange... -iCreate-M Built-in Display TriCreate-R
Appearance
Accessibility

Use as Mirror for TriCreate-M &

u Control Center

Optimize for TriCreate-M &
© siri & Spotlight

0 Privacy & Security Brightness
[=] Desktop & Dock Automatically adjust brightness

G T I True Tone

L Wallpaper

T
ambient lighting cenditions.
\-4| Screen Saver

U Battery Color profile Color LCD £

B Lock Screen Advanced..  Night Shift..

11.2. Each display has its own configurable settings. Please verify that the display parameters (like color
profile and brightness) are consistent across all screens.

COLOR TEMP .
RED

GREEN

BLUE

12. After modifying the scaling layout of the monitor, the mouse click
function is malfunctioning.

Please restart your laptop.
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13. Abnormal flickering color blocks appear on the screen.

13.1. Check video cables. Reconnect both ends (computer and monitor) of the cable to ensure a secure
connection. Try testing with another cable of the same type (a poor-quality or damaged cable can cause
signal transmission issues).

13.2. Clean and Check for OxidationInspect the ports for dust or bent/oxidized pins. Clean carefully
with anhydrous alcohol and retry.

13.3. Try Alternate Video Ports. Attempt using other same-type ports on both the computer and the
monitor (e.g., switch from HDMI 2 to HDMI 1).

14. How to switch the display mode of the monitor (Mirror Display/
Extended Display)?

14.1. macOS system: Please switch the display mode in InstantView.

Settings  File Edit View Window Help w @ T Q 8 T

DISCONNECT

[ —— ) ‘;t.
£ Mirrored Display =
= ————————— V3.22 RO2

© 2021 Silicon Motion Ine. —
L™

14.2. Windows system: Enter Settings > System > Display, and at the bottom right of the display layout
settings, you can select Duplicate these displays.

2% > BR

BRETHLERRRE. eI,

R RAE RS TE -

578 v
RERT T

12
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15. Why does the screen display alternating colors of different hues after
the computer enters sleep mode?

After the computer enters sleep mode, no signal is transmitted through the Type-C interface. At this point,
the monitor enters "self-test mode," displaying alternating screens of different colors. Press and hold the
first button on the left to turn off the monitor. To use it again, press and hold the same button to power it
on.

16. The monitor brightness parameter cannot be adjusted via buttons/
Parameter locked on Windows systems.

Please verify whether the ECO mode is set to Standard. If not, the screen brightness parameter cannot be
adjusted. To adjust the screen brightness parameter, please switch the ECO mode to Standard first.

17. The system prompts ""USB Display Device is not connected. Please
connect it and try again.".(macOS only)

USB Display Device is not connected.
Please connect it and try again.

17.1. Please ensure the cable is connected properly. The white cable included in the accessories is the
display power cable. Please connect it to the PD port of the display. The black Type-C to Type-C cable is a
full-featured video signal transmission cable. Please connect it to the Type-C port of the display.

17.2. Please ensure that the Security & Privacy — Screen & System Recording — macOS InstantView
authorization has been successfully enabled.

18. The image on the center screen is misaligned.(Windows only)

18.1. Screen Image Auto-Adjustment. Press the button to bring up the center screen's menu, select
IMAGE, then select IMAGE AUTO ADJUST.(This IMAGE MENU appears on the center screen only.)
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) | H.POSITION
V.POSITION

CLOCK

N PHASE
MAGE AUTO ADJUST

COLOR AUTO ADJUST

18.2. Manual Picture Position Adjustment. Press the button to bring up the center screen's menu, select
IMAGE, anually adjust the horizontal and vertical position of the screen.

H.POSITION
V .POSITION
| cLock
H PHASE
§ | mace auTo ApuusT
COLOR AUTO ADJUST

19. How to set up simultaneous mirroring across three screens?(Windows
only)

The inability to mirror all three displays simultaneously is due to a limitation in Windows' logic. If you
wish to re-enable triple mirroring after changing the display mode, you need to manually delete certain
entries in the registry.

Procedure:

(D Set the three screens to Extend mode.

@ Open the Run dialog, search for Regedit, and navigate to: Computer\HKEY LOCAL_MACHI
NE\SYSTEM\CurrentControlSet\Control\GraphicsDrivers.

(3 Delete the GraphicsDrivers key. (An error may appear during deletion; ignore it as it does not affect the
process).

@ After deletion, verify whether the operation was successful. If successful, only the AdditionalModeLists
subkey will remain under this directory.

®) Press Win+P to switch to Duplicate mode.
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